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By state law, we are required to inform you of the hours during which no doctors are in the hospital.
After regular business hours we will remain with any pet, as long as necessary, until they are properly
stabilized. If we feel your pet requires constant monitoring, we will recommend that arrangements be
made for you to transfer your pet to an overnight care or emergency facility.

Centerville Animal Hospital is not staffed during the following hours:
Overnight: Monday through Friday from 8pm-8am
Weekends: Saturday from 4pm to 8am on Monday

We are closed the following holidays:
New Years Day
Memorial Day
4th of July
Labor Day
Thanksgiving Day
Christmas Day

We close at noon on the following holidays:
Christmas Eve
New Years Eve

Centerville Animal Hospital has business and medical staffing hours as follows:
Monday through Friday 8am to 8pm
Saturday 8am to 4pm
Our office is closed on Sunday.

The staff of Centerville Animal Hospital takes caring for your pet very seriously. If any illness arises while
you pet is in our care, we will attempt to contact you as soon as possible. If you or your emergency
contact is unreachable, we will take whatever steps are deemed appropriate to stabilize your pet’s
medical condition. Any examination or treatment(s) administered will be applied to your invoice.
Payment for any services rendered will be expected at discharge.

| have read and understand this form and | am aware of the above staffing hours and hospital policies.

{CLIENTSIGNATURE}
Owner or Agent’s Signature Date



